
1.  Will you still be open? 
Yes! We are scheduled to be open 9am - 5pm Tuesday - Friday and 
9.30am - 5pm Saturday and Sunday. Opening hours may change, so keep 
an eye on our social media for any updated.  

2.  Is there air conditioning?
Both performance spaces (the Y C Chan Theatre and the Adventure 
Theatre), The Clore Learning Studio and The Nest are equipped with
air con.

3.  Are your outdoor spaces open?
The Outdoor Play Space and The Wimbledon Foundation Garden are both 
open until 4pm each day.

4.  Can I bring my water bottle with me?
Yes, you can bring reusable bottles into the theatre. Free tap water is 
available in our Café, on the edge of the counter. You can also ask a 
member of staff at the till point to refill your bottle. Bottled water, 
alongside other chilled drinks, is available to purchase at the Café and in 
the shop.

5.  Can we change our tickets if we don’t want to travel in the heat?
Tickets can be exchanged to an alternative date and/or time, subject to 



availability for a £2 exchange fee per ticket. You must ring before 5pm the 
day before your performance.

6.   What happens if I feel unwell?
If you feel unwell at any point during your trip, let a member of staff or a 
volunteer know, and we’ll be able to help. If you feel unwell during the 
show, there will be ushers at the back of the theatre on either side who 
can assist.

7.  Do you sell ice cream?
We sell both ice cream and ice lollies in the Café, and during the interval 
of shows in the Y C Chan Theatre.

Anything else you want to know? Contact our Box Office team at
020 8543 4888 or boxoffice@polkatheatre.com and we’ll be happy
to help.


